UP TO 11.0 CPD

CREDITS AVAILABLE

7th Conference on

International Disputes & Asset Recovery
involving Russian & CIS parties
30 - 31 January, 2018 I St. James’ Court, A Taj Hotel I London, UK
FEATURING AN IN-HOUSE PERSPECTIVE
FROM A RUSSIAN BLUE CHIP
Bill Spiegelberger
RUSAL (Russia)

NEW for this Year! Featuring:
DEBATE: Co-operation of Lawyers
from Different Jurisdictions on
Cross-Border Cases

KEY THEMES FOR THIS YEAR:

■■
■■

Putin’s banker and busting trusts

■■
■■

High stake shareholder disputes and energy battles arising out of the region

■■
■■
■■
■■

Cross-border restructuring and insolvency disputes involving a Russian or a CIS element

Bringing disputes to Russia: Have the recent reforms of arbitral proceedings
fulfilled expectations?
Using international law to protect investments from political risks:
jurisdiction - privileges - immunity

			

		

Converting judgements and awards into actual recovery
Extradition and law enforcement cooperation with Russia and CIS
DOs and DON’T’s when managing a cross-border investigation, asset tracing
and recovery process

SUPPORTING
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EXECUTIVE
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SIGN UP TODAY

LEADING INDEPENDENT RESOLUTION AND RECOVERY EVENT IN LONDON
COVERING RUSSIA AND CIS
Disputes arising out of Russia and CIS are known to be notorious both for their complex nature, and vast claim sizes.
The shortcomings of the regional judicial systems; and a multitude of mandatory legislative norms coupled with
enforcement difficulties, demand specific skills and highly tailored resolution and recovery strategies. Furthermore,
ensuring seamless and simultaneous cooperation with lawyers across jurisdictions is key to not only delivering victory
and reward, but also to achieving this with the lowest possible costs and greater efficiency.

“Diversity of perspectives is invaluable. We had practitioners from the U.K., the U.S., France,
and Switzerland. Panels also had Russia represented, the BVI, and other jurisdictions as well.”
								David Pinsky, Partner, Covington (New York)

“An excellent programme content outlining interesting legal issues.”
Natalia Petrik, Legal Counsel, Arbitration Institute of the Stockholm Chamber of Commerce (Stockholm)
I look forward to welcoming you in London next January,
Anita Arthur
Industry Manager, C5 Communications
+44 (0)20 7878 6925 | a.arthur@C5-Online.com

Для информации на русском языке свяжитесь             
с Анитой Артур, C5 Communications
+44 20 7878 6925 | a.arthur@c5-online.com

NETWORK WITH AN EXCEPTIONAL LINE UP OF CIS ARBITRATORS, COUNSEL AND LITIGATION EXPERTS, INCLUDING:
Anna Grishchenkova
KIAP Attorneys at Law

Sargis Grigoryan
GPartners

Jeff Klazen
Kobre & Kim

Artem Doudko
Osborne Clarke

Vladimir Khvalei
Baker McKenzie

Andrey Zelenin
Lidings

Matthias Gstoehl
LALIVE

Yuri Makhonin
Dechert

Vassily Rudomino
Alrud

Andrey Gribanov
Attorney-at-Law

Alexander Muranov
Muranov, Chernyakov
& Partners

Ziva Filipic
International Court
of Arbitration

Roman Zykov
Russian Arbitration
Association
Noah Rubins
Freshfields

Manuel Liatowitsch
Schellenberg Wittmer

Polina Permyakova
Delphi

Maxim Kulkov
KK&P Trial Lawyers

Maria Kostytska
Winston & Strawn LLP

Maria Theresa Trofaier
DLA Piper

Dmytro Marchukov
AVELLUM

Yaroslav Petrov
Asters

Eva Kalnina
Lévy Kaufmann-Kohler

Michael Roberts
Hogan Lovells

Alexandr Zabeyda
Zabeyda & Partners

Natalia Petrik
Arbitration Institute
of the Stockholm
Chamber of Commerce

Mark Forte
Conyers Dill &
Pearman

Alexei Panich
Herbert Smith Freehills

Markus Perkams
Skadden

Donald Manasse
Donald Manasse Law Offices

James Hope
Vinge

Jeremy Garson
Herbert Smith Freehills

Oren Warshavsky
BakerHostetler

James Potts
39 Essex Chambers

Aadne Martin Haga
Wikborg Rein
Advokatfirma AS

Edward Grange
Corker Binning
Sergey Usoskin
Double Bridge Law
Ian Meredith
K&L Gates
James Ramsden QC
39 Essex Chambers

Join the Conversation

Simon Thomas
Baker & Partners
Bill Spiegelberger
Rusal
Alessandro Volcic
Kroll
Tatiana Markel
BakerHostetler

@C5Live #C5Fraud

Rick Antonoff
Blank Rome

Drew Holiner
Monckton Chambers

Financial Crime Experts Networking Group

DAY ONE: TUESDAY, JANUARY 30, 2018
8.15

Maxim Kulkov
Managing Partner
KK&P | Trial Lawyers (Russia)

Registration, Refreshments and Networking
9.00

Maria Kostytska
Partner
Winston & Strawn LLP (France)

Chair’s Opening Remarks
9.05

A Year in Review
Sanctions, Brexit et al.: Choices and Competition
for Forum and Law Shopping for Russian & CIS
International Legal Disputes
Maria Theresa Trofaier - Moderator
Of Counsel
DLA Piper (Austria)
Ziva Filipic
Managing Counsel
Secretariat of the ICC
International Court of Arbitration (France)
Natalia Petrik
Legal Counsel
Arbitration Institute of the Stockholm
Chamber of Commerce (Sweden)
Roman Zykov
Secretary General
Russian Arbitration Association (Russia)
▪▪ How does the arbitration landscape evolve in light of
continued sanctions against the Russian Federation?
Revisiting the issue of neutrality of arbitral institutions
▪▪ The scope of arbitration rules and the scope of
institutional services
▪▪ Brexit and pound devaluation: Is the future still bright                         
for London?
▪▪ Commercial disputes arising out of a contract with a Russian
party affected by sanctions: arbitrability of such disputes and
procedural aspects
10.00

Investor Claims involving Russian & CIS
Corporate Entities and States

▪▪ The scope of arbitrable disputes in the relevant Bilateral
Investment Treaty or other international instruments
▪▪ Arbitrability of disputes in connection with making foreign
investments in Russia or Russian investments abroad
▪▪ Tackling the issues of jurisdiction under the CIS BITs:
preconditions to arbitration and consent of states; waiver of
local remedies and limitation periods
▪▪ The Crimea-related investment claims against Russia. The
applicability of Russia-Ukraine BIT treaty
▪▪ Challenges and enforcement
11.00

Refreshments and Networking
11.30

Arbitrability of Corporate Disputes in Relation to
International Commercial Arbitrations
Vladimir Khvalei - Moderator
Partner
Head of CIS Dispute Resolution Practice Group
Baker McKenzie (Russia)
Andrey Gribanov
Associate Professor of Private International Law
at Russian Foreign Trade Academy /
Attorney-at-Law (Moscow)
Alexander Muranov
Co-Managing Partner
Muranov, Chernyakov & Partners (Russia)
▪▪ The latest legal tools to ensure protection of parties’ rights
▪▪ The role of courts in providing assistance to arbitration
▪▪ Corporate disputes regarding ownership of shareholdings and
securities registration
▪▪ Arbitrating large scale corporate disputes

Markus Perkams - Moderator
European Counsel – Dispute Resolution
Skadden (Germany)

▪▪ The extension of “civil law relationship disputes” definition
covered by international commercial arbitration

Sargis Grigoryan
Partner
GPartners (Armenia)

▪▪ Natural persons as parties of commercial arbitration disputes

▪▪ Foreign-related disputes between parties having their places of
business in one country
▪▪ Disputes concerning registration in state or other legal registers
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12.30

16.00

Lunch and Networking

Recognition and Enforceability: Challenges with
Converting Judgements and Awards into Actual
Recovery under the Law in Different Jurisdictions

13.30

Cross-border Restructuring and Insolvency
Disputes
Alexei Panich – Moderator
Partner
Herbert Smith Freehills (Russia)
Vassily Rudomino
Senior Partner
Alrud (Russia)
Yuri Makhonin
Head of Moscow Dispute Resolution
Dechert (Russia)
Rick Antonoff
Partner
Blank Rome (USA)

Anna Grishchenkova
– Moderator
Partner, KIAP
Attorneys at Law
(Russia)

Bill Spiegelberger
Director, International
Practice Department
RUSAL Global
Marketing B.V. (Russia)

Sergey Usoskin
Attorney
Double Bridge Law
(Russia)

Dmytro Marchukov
Partner
AVELLUM (Ukraine)
Jef Klazen
Partner
Kobre & Kim(USA)

▪▪ An update on enforcement rates by origin of award and by
average size
▪▪ Enforceability of foreign court judgements and foreign arbitral
awards in Russia and CIS

Drew Holiner
Barrister
Monckton Chambers (UK)

▪▪ Enforceability of Russian and CIS awards and judgements in
offshore jurisdictions

▪▪ Legal action against the bankrupt or liquidated company
▪▪ The most notable recent legal changes including recent
amendments to the Federal Law No 127-FZ ‘On Insolvency
(Bankruptcy)’ in Russia

▪▪ Procedural delays and transfer of assets to third parties: What
issues should a party seeking enforcement need to be aware of?
▪▪ Challenges with obtaining and coordinating injunctions
immediately and concurrently in several jurisdictions

▪▪ The thorny issue of secondary liability of controlling persons
within bankruptcy proceedings: civil, administrative and
criminal liability

▪▪ Interim measures available in Russia and CIS in support of
claims of different jurisdiction parties

▪▪ Insolvency litigation involving Russian and CIS parties

17.00

▪▪ Using English law schemes of arrangement in cross-border
debt restructurings by businesses located in Russia and its
neighbouring countries
14.45

Initial Coin Offerings: Risks to Startups and Investor
Protection Mechanisms
Oren Warshavsky – Moderator
Partner
BakerHostetler (USA)
Alexandr Zabeyda
Managing Partner
Zabeyda & Partners
(Moscow)

DEBATE: Co-operation of Lawyers from
Different Jurisdictions on Cross-border Cases
This year following a big interest from the audience, we
have put together a new, exclusive session, where lawyers
representing large and boutique firms from various jurisdictions
(both on- and offshore) will share their insights and experiences
from cross-border cases they have been involved in

Maxim Kulkov
- Moderator
Managing Partner
KK&P | Trial Lawyers
(Russia)

Matthias Gstoehl
Partner
LALIVE
(Switzerland)

Mark Forte
Partner
Conyers Dill &
Pearman (BVI)

▪▪ A brief introduction to cryptocurrency, ICOs and Initial Token
Offerings (ITOs)
▪▪ Investor protection mechanisms
▪▪ How to qualify crimes related to the embezzlement of cryptocurrency

Maria Kostytska
Partner
Winston & Strawn
LLP (France)
Tatiana Markel
Partner
BakerHostetler
(USA)

▪▪ Structuring relations between the client and different lawyers
teams (direct contract, sub-hiring, agency, referrals, etc)

▪▪ The view of law enforcement agencies on operations with
cryptocurrency: the risks of businesses using cryptocurrency
and of start-ups conducting ICOs

▪▪ Distribution of liability towards the client

▪▪ Consideration of rules and regulations for asset tracing
and recovery

▪▪ Membership in associations of law firms

▪▪ Maintaining a network of ‘best friends’, ‘preferred firms’, etc.

▪▪ Evidentiary and other issues related to cryptocurrency crimes

▪▪ Other sources to find the right firm in a foreign jurisdiction

▪▪ Enforceability of foreign insolvency proceedings

▪▪ Management of a Russia/CIS-specific case

15.45

Refreshments and Networking

Join the Conversation

@C5Live #C5Fraud

18.00

Networking Drinks
Financial Crime Experts Networking Group

DAY TWO: WEDNESDAY, JANUARY 31, 2018
8.30

10.15

Registration & Networking

Putin’s Banker and Busting Trusts

9.00

Michael Roberts
Partner
Hogan Lovells (UK)

Opening Remarks from the Chair of Day 2
James Ramsden QC
39 Essex Chambers (UK)

▪▪ Latest update on the high profile DIA v Sergei Pugachev (aka
“Putin’s Banker”) litigation.

9.15

Costs in International Arbitration and Litigation:
Top Tips for Managing “Claimant-Lawyer-Funder”
Tri-Partite Relationship
Noah Rubins Moderator
Head Global CIS/
Russia Dispute
Resolution
Practice Group
Freshfields (France)
Eva Kalnina
Counsel
Levy KaufmannKohler (Switzerland)

Artem Doudko
Partner & Head of
Russia & CIS
Osborne Clarke (UK)
Ian Meredith
Partner
K&L Gates (UK)

▪▪ What options exist to mitigate the Claimant’s cost risks:
litigation funding; contingency fees; insurance
▪▪ What type of cases are appropriate for third party funding
and under what conditions?
▪▪ Key risks counsel and their lawyers should consider when
preparing a case for submission to a third party funder
▪▪ The nuts and bolts of negotiating a funding agreement and
any related contracts

▪▪ Overview of “trust-busting” judgment from October.
▪▪ Implications for asset-tracing and off-shore asset protection.
11.00

Refreshments & Networking
11.30

DO’s and DON’T’s of Managing a Cross-Border
Investigation, Asset Tracing and Recovery
Process involving a Russia or a CIS Element
Alessandro Volcic - Moderator
Managing Partner
Kroll (Russia)
Andrey Zelenin
Managing Partner
Lidings (Russia)
Donald Manasse
Founding Partner and Principal
Donald Manasse Law Offices (Monaco)
James Potts
Barrister
39 Essex Chambers (UK)

▪▪ By what means can investors participate in the process and
to what extent?

▪▪ Global trends in corporate criminal liability: Will Russia follow suit?

▪▪ What differences exist between Claimant and Defendant/
Respondent funding?

▪▪ Collecting, protecting and transferring data and how this
affects investigative work

▪▪ What additional procedural matters should counsels consider?
▪▪ Information disclosure to the Funder – are privileges or
confidentiality likely to be an issue?
▪▪ Disclosure of the existence/identity of funding, and related
stock exchange disclosure

▪▪ Confidentiality, privilege and disclosure of communications

▪▪ Hurdles related to precluding of actual payment, debt
collection and asset alienation in the course of pre- and incourt dispute resolution
▪▪ Assessing the usefulness of asset tracing reports for securing
future enforcement

▪▪ Jurisdiction matters  

▪▪ Managing civil and criminal proceedings in two or
more jurisdictions

▪▪ Attitude of arbitrators/judges towards funded Claimants,
including conflict of interest questions

▪▪ Cruise around offshores preferred by the Russian and CIS
parties. The latest cases coming before the offshore courts

“

Impressive program, top quality speakers, flawless organisation.
The mock arbitration was just the icing on the cake.
Manfred Heider, Secretary General
Vienna Internationa Arbitral Centre

▪▪ Disclosure orders
▪▪ Applying for interim measures to secure enforcement
▪▪ Accessing bank account data
▪▪ What court applications need to be made and how quickly can
you get an injunction
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12.30

14.30

Resolving Shareholder Disputes involving Russian Extradition and Law Enforcement Cooperation
and CIS Parties
with Russia and CIS Jurisdictions
Jeremy Garson –
Moderator
Partner, Dispute
Resolution
Herbert Smith
Freehills (UK)

Noah Rubins
Head Global CIS/
Russia Dispute
Resolution
Practice Group
Freshfields (France)

Simon Thomas
Partner
Baker & Partners
(Jersey)

Manuel Liatowitsch
Partner
Schellenberg Wittmer
(Switzerland)

▪▪ What problems do foreign shareholders face in the field of
corporate governance?
▪▪ What measures could help to prevent violation of corporate
rights and to protect corporate rights in the courts?
▪▪ Advantages of shareholder litigation in offshore jurisdictions
▪▪ Benefits of combining offshore and onshore dispute  
resolution strategies
▪▪ The latest remedies available for shareholders seeking relief:
unfair prejudice
▪▪ Shareholder oppression lawsuits and available remedies
▪▪ Interplay between statutory rights and contractual rights
of shareholders
13.30

Lunch and Networking

Edward Grange
Partner
Corker Binning (UK)
▪▪ Legal framework and current extradition arrangements
between UK and Russia and UK and other CIS Jurisdictions
▪▪ Formal extradition treaties and informal repatriations
▪▪ Recent developments in extradition cases involving the UK
and Russia and UK and other CIS Jurisdictions
▪▪ Extradition requests and human rights
▪▪ Can Assurances be trusted?
15.00

High Stake Energy Battles arising out of Russia
and CIS
James Hope Moderator
Partner
Vinge (Sweden)
Aadne Martin Haga
Partner
Wikborg Rein
Advokatfirma AS
(Norway)

Yaroslav Petrov
Partner
Asters (Ukraine)
Polina Permyakova
Counsel
Delphi (Sweden)

▪▪ The Ukrainian anti-trust case against Gazprom

VENUE: St. James’ Court, A Taj Hotel London, UK

▪▪ Long-term Russian gas supply contracts and potential impact
on competition law

ADDRESS: 54 Buckingham Gate, Westminster, London SW1E

▪▪ Arbitration proceedings against the Russian energy companies

PHONE: +4420 7834 6655

▪▪ Energy disputes in the wider context of major global                             
industry changes

MEDIA PARTNERS

Global Sponsorship
Opportunities
The C5 Group, comprising C5 in Europe, The Canadian Institute, and American
Conference Institute, is a leading global events and business intelligence
company.
For over 30 years, C5 Group has provided the opportunities that bring together
business leaders, professionals and international experts from around the world
to learn, meet, network and make the contacts that create the opportunities.
Our conferences and related products connect the power of people with the
power of information, a powerful combination for business growth and success.

Join the Conversation

@C5Live #C5Fraud

C5 works closely with sponsors to create the perfect business development
solution catered exclusively to the needs of any practice group, business line
or corporation. With over 500 conferences held in Europe, Russia and the CIS,
China, India, the US and Canada, C5 provides a diverse portfolio of first-class
events tailored to the senior level executive.
To find out how to position your firm as an industry leader by sponsoring
this event, please contact Anita Arthur on +44 (0)20 7878 6925 or email
a.arthur@c5-online.com

Financial Crime Experts Networking Group

THANK YOU TO OUR SPONSORS
With more than 1000 fee earners across 27 offices spanning Asia, Australia, Europe, the Middle East and the US, we have one of the largest
dispute resolution teams in the world. Our lawyers are experienced in resolving large and complex international disputes in every major
jurisdiction and across all dispute resolution platforms. With a multi-disciplinary global disputes team of world-leading sector specialists
and regional experts, we provide commercial insight and legal advice which is described by Chambers and Partners as a ‘Dispute resolution
powerhouse that consistently tops the rankings across the world’. From 1992 as Russia transitioned to a market economy, we were helping
businesses on deals, disputes and projects in Russia, gaining an in-depth understanding of the legal issues that arise. We opened our
Moscow office in 1999 to provide full-service Russian, English and US law capability. www.herbertsmithfreehills.com
Recognised as one of the top firms for client service, BakerHostetler is a leading national law firm that helps clients around the world to address
their most complex and critical business and regulatory issues. With five core national practice groups – Business, Employment, Intellectual
Property, Litigation and Tax – the firm has more than 940 lawyers located in 14 offices coast to coast. BakerHostetler is widely regarded as
having one of the country’s top 10 tax practices, a nationally recognized litigation practice, an award-winning data privacy practice and an
industry leading business practice. The firm is also recognized internationally for its groundbreaking work recovering more than $11 billion in the
Madoff Recovery Initiative, representing the SIPA Trustee for the liquidation of Bernard L. Madoff Investment Securities LLC. Visit bakerlaw.com.

Baker & Partners is a Jersey law firm specialising in civil & commercial litigation, contentious trusts, financial services regulation, crime,
international co-operation & asset recovery. The firm has been involved in many highly complex cases involving cross-border crime. These
cases have included the most serious instances of political corruption, large scale fraud, drug trafficking and money laundering. The firm
are instructed by the Federal Republic of Brazil and in November 2012 successfully sought judgment in a civil fraud action to recover
US$10.5million from a major fraud that was operated for the benefit of, amongst others, Paulo Maluf, the former Mayor of Sao Paulo.
Winston & Strawn is a global law firm with 800 lawyers across 18 offices in Europe, America, Asia and the Middle East. The firm’s premier
international dispute resolution practice has decades of experience representing clients in commercial and investor-State arbitrations, and
enforcing awards and judgments around the world.
Vinge’s dispute resolution group is ranked by the Global Arbitration Review as one of the world’s leading dispute resolution teams. Vinge is one
of the largest firms in Scandinavia in this practice area with more than 50 practitioners. In fact, the firm’s size and the unrivalled experience of its
practitioners mean that the firm can handle the most complex and document-intensive mandates, both between Swedish parties and internationally.
Kobre & Kim focuses exclusively on disputes and investigations, particularly those relating to international fraud and misconduct. Operating
out of locations across Asia, the Americas, Europe, the Middle East and the Caribbean, it is the premier firm for cross-border disputes,
providing clients with an integrated, multijurisdictional legal strategy. The team includes numerous former U.S. Department of Justice
prosecutors, Hong Kong solicitors, English solicitors and barristers (encompassing three Queen’s Counsel) and offshore lawyers. Kobre &
Kim often works with other law firms as conflict counsel or special litigation counsel, to provide exceptional client service through close
teamwork. www.kobrekim.com
Schellenberg Wittmer is one of the leading Swiss business law firms. Over 140 lawyers in Zurich, Geneva and Singapore advise domestic
and international clients on all aspects of business law. The firm’s areas of expertise include: banking and finance, competition and antitrust,
construction, dispute resolution and international arbitration, intellectual property/information technology, mergers and acquisitions, private
equity and venture capital, private clients and estates, real estate, restructuring and insolvency, taxation, white-collar crime and compliance.
Schellenberg Wittmer’s Singapore office covers key jurisdictions and markets in the Asia Pacific region, assisting clients in both inbound and
outbound investments as well as in international arbitration. www.swlegal.ch
Zabeyda & Partners is a Russian criminal defence law firm specialising in white-collar crime, cybercrime, extradition and asset tracing.
All lawyers of the firm have significant experience of working in Russian investigative and prosecutorial agencies or as federal judges.
Russian legal directory Pravo.ru 300 recognises partner Alexandr Zabeyda as a leading criminal defence lawyer in Russia.
Blank Rome LLP is an Am Law 100 firm with 13 offices and more than 600 attorneys who provide a full range of legal services to clients operating
in the United States and around the world. Our Firm’s leading restructuring and bankruptcy practice represents companies, creditors, and other
stakeholders in bankruptcy proceedings and out-of-court negotiated restructuring processes. Blank Rome has a proven record counseling foreign
representatives and debtors in cross-border restructuring and insolvency cases. Additionally, our restructuring and bankruptcy practice collaborates
with an interdisciplinary team of attorneys and provides our clients with access to Blank Rome’s full range of legal services. blankrome.com.
International offshore law firm Conyers Dill & Pearman’s BVI-based Litigation & Restructuring practice is globally renowned and is
consistently ranked Tier 1 in leading legal directories. www.conyersdill.com
Kroll is the leading global provider of risk solutions. For more than 40 years, Kroll has helped clients make confident risk management
decisions about people, assets, operations and security through a wide range of investigations, cyber security, due diligence and compliance,
physical and operational security and data and information management services. Headquartered in New York with more than 35 offices in
20 countries, Kroll has a multidisciplinary team of nearly 1,000 employees and serves a global clientele of law firms, financial institutions,
corporations, non-profit institutions, government agencies and individuals. For more information visit www.kroll.com

3 Ways to Register


ONLINE:



C5-Online.com/IDAR

Registration Information
Registration Type

EMAIL:

Registration Code

Register & Pay by
January 19, 2018

Register & Pay by
January 29, 2018

£1695

£1745

£1795

o Conference Materials Only

+44 20 7878 6888

Conference Code

B00-634-634L18.E

Register & Pay by
December 1, 2017

o Conference Only

PHONE:



Registration@C5-Online.com

£350

All Delegates will receive an online link to access the conference materials as part of their registration fee.
Conference materials are available 2 working days post event.
PLEASE ADD UK VAT TO ALL ORDERS**

634L18-LON

Bringing a Team?
2-4

10% Conference Discount

5-6

15% Conference Discount

7-9

20% Conference Discount

10 or more

Call +44 (0) 20 7878 6888

Terms and Conditions
Payment Policy

Delegate Substitutions and Cancellations

Payment must be received in full by the conference date to ensure admittance. All discounts will
be applied to the Conference Only fee (excluding add-ons), cannot be combined with any other
offer, and must be paid in full at time of order. Group discounts available to 2 or more individuals
employed by the same organisation, when registering at the same time.

You must notify us by email at least 48 hrs in advance of the conference if you wish to
send a substitute participant. If you are unable to find a substitute, please notify us in
writing no later than 10 days prior to the conference date and a credit voucher will be
issued to you for the full amount paid, redeemable against any other C5 conference
in the next 12 months. Delegates may not “share” a pass between multiple attendees
without prior authorization.
All cancelled conference registrations will be subject to a cancellation fee of £250
and applicable VAT. If the conference currency is EUR or USD a €350 and applicable
VAT or $350 cancellation fee will apply.

Register Now | C5-Online.com/IDAR | +44 (0) 20 7878 6888
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Any product extensions (inclusive of workshops, receptions, masterclasses, etc.)
will be subject to a cancellation fee of £40 and applicable VAT. If the conference
currency is EUR or USD a €50 and applicable VAT or $50 cancellation fee will apply.
If you prefer, you may request a refund of fees paid less the applicable cancellation
fee. No credits or refunds will be given for cancellations received within 10 days of
the conference start date. No liability is assumed by C5 for changes in program date,
content, speakers or venue. C5 reserves the right to cancel any conference it deems
necessary and will, in such event, make a full refund of any registration fee, but will
not be responsible for airfare, hotel or other costs incurred by registrants.

a C5 Group Company
Business Information in a Global Context

