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This year marks 30 years since the inception of C5 Group.
It is time to match our brand with the dynamic strides we have made.
See inside for details…
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10th Anniversary Edition

FRAUD, ASSET TRACING
AND RECOVERY
GENEVA
Europe’s Leading Legal Conference on
Civil Fraud Investigations, Litigation and
Asset Recovery

New Topics and Themes
for 2016 Include:
•

In-House Perspectives on Global Fraud Threats and Asset Recovery

•

Overcoming the Challenges of Recognition and Enforcement
of Judgments in Asset Recovery

•

The Evolving Role of Technology in Fraud and Asset Recovery

Chaired By:

Robert Hunter
Solicitor

•

Corruption and Sport

•

Receivership Orders and the use of Powers of Attorney in Respect
of Assets held by Offshore Companies in Aid of Asset Recovery

•

Asset Tracing and Recovery in Matrimonial Disputes

•

Prest for an Answer: what to Do When you Can’t Pierce the
Corporate Veil

•

The Science of the Unexpected – What can Fraud Lawyers Learn
from Disasters or Flashes of Insight?

Keith Oliver

Head of Commercial Fraud Litigation
Peters and Peters

Up to 11.4

CPD

Associate
Sponsors

Lead
Sponsor

Executive Sponsors

Networking Lunch
Sponsor (Day One)

Networking Lunch
Sponsor (Day Two)

Refreshment Breaks Sponsor

Registration Breakfast Sponsor

+44 (0) 20 7878 6888 | C5-Online.com/Fraudgeneva
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The nature and scale of fraudulent activity has changed significantly over time. The ease with which the
proceeds of fraud are now moved across borders and hidden in increasingly opaque, complex and layered
structures means that the challenges facing those tasked with recovering assets on behalf of their clients
are greater than ever before. Professionals involved in such cases must have an understanding of the very
latest legal developments, tactics and strategies if they are to be successful.
In what is the 10th anniversary edition of C5’s Fraud Geneva conference, there has never been a better
time to join your peers at Europe’s leading gathering of asset tracing and recovery specialists. This practical
conference will offer real case experiences and insights from those at the forefront of global fraud litigation
and asset recovery.

Why you cannot miss our
10th anniversary edition:
• Hear the very latest tactics and strategies being
used in global fraud litigation cases through a
range of incisive case studies and lively panel
sessions
• Be part of a truly international conference.
Network with and hear from experts from around
the world including Switzerland, UK, BVI, USA,
Ireland, Singapore, Guernsey, China, Cayman
Islands, Monaco and Jersey

• Engage in live polling: vote anonymously on
topical polls and submit questions in this
interactive conference
• A unique opportunity to establish and build new
contacts: join your peers at the networking drinks
reception, the informal dinner and on the ski
slopes after the event!

Participant Breakdown
by Title/Function:

C5

Business Information in a Global Context

This year marks 30 years since the inception of C5 Group.
30 years
hosting more
than 6,000
conferences

30 years
building a
network of
industry leaders

30 years
expanding
across
the globe

It is time for a brand, logo and language in keeping with the
dynamic strides we have made as a company. It is time for a
brand that will take us forward for the next 30 years.
C5 Group, comprising C5 in Europe, American Conference
Institute and The Canadian Institute, will unite under one central
brand image, appropriately a globe. See how bringing together
the power of people and the power of information can accelerate
your growth and success.
Our new brand look and language will be fully revealed soon.
Stay tuned for more exciting changes

Join the Conversation

@C5Live #C5Fraud

Partner

Senior Associate

Barrister

Business Development

Senior Management

Owner

Counsel

Financial Crime Experts Networking Group

Main Conference Day One: 17 March 2016
8:00 /
Registration and Networking Breakfast

Hosted by:
8:45

Chair’s Opening Remarks

The Science of the Unexpected – What can Fraud
Lawyers Learn from Disasters or Flashes of Insight?

Robert Hunter
Solicitor (UK)

We have all hit highs and lows in the course of fraud work. Yet mostly
we analyse them with tunnel vision. Other disciplines study them
more broadly, believing that there are useful lessons to be learned
about how risks were ignored or problems were resolved in different
fields. This year Robert’s session will look at analysis from other
disciplines of major calamities and breakthroughs using examples of
major frauds, medical breakthroughs, airline disasters and bush fires.
• Is it possible to generalise on how man-made disasters happen?
• Are some professionals truly accident prone?
• Are rare moments of brilliance as unpredictable as they seem?
• What kind of organisations engender disasters or breakthroughs?

Drawing on his experience of how lawyers organise themselves,
Robert will seek to identify some of the key characteristics of
organisations that render them likely to suffer mishaps or enjoy
spectacular success.
In-House Perspectives on Global Fraud Threats
and Asset Recovery

Karen Le Cras

Partner
PCB Litigation LLP (UK)

Partner
Carey Olsen (Guernsey)

Paul Gully-Hart

David Tiang

Partner
Schellenberg Wittmer (Switzerland)

Solicitor (UK)

9:45

Overcoming the Challenges of Recognition and
Enforcement of Judgments in Asset Recovery

Steven Philippsohn

Robert Hunter

9:00

11:10

Partner
King & Wood Mallesons (China)

• Latest trends in the recognition, enforcement and execution of foreign
court judgments
• Enforcement in challenging jurisdictions
• Issues arising in enforcement in offshore jurisdictions
• Recognition and enforcement in civil law jurisdictions
• Recent case studies of successful enforcement
• Recent developments in relation to the Hague Convention
• Enforcement under DIFC practice direction N° 2 of 2015
• Enforcement of foreign judgments as part of a global asset recovery strategy

12:20

Russian Retribution: the Last Ten Years of CIS
Disputes in London

Mark Hastings

Partner and Head of Civil Fraud and Corporate Crime
Addleshaw Goddard LLP (UK)

• 2007 – 2016: distinguishing features of oligarch disputes, ‘state sponsored’
claims and corporate disputes
• Jurisdiction: is England the ‘proper place’ to bring the claim?
• How important is enforcement in this context?
• Developments in freezing orders and the evolution of a sanctions based approach
• Pitfalls (and how to avoid them) – from forged documents to cyber attacks
• Expert evidence: pushing the envelope

13:00 /

Moderator /

Networking Luncheon

Benjamin Borsodi

Managing Partner, Schellenberg Wittmer (Switzerland)

Hosted by:

Panellists /
Jean-Baptiste Leclercq
Chief Legal Officer
Gunvor SA (Switzerland)

Richard Bennison

Group Head Fraud & Investigations
DBS Bank (Singapore)

Therese Draper

Head of EMEA Fraud Risk Management
Procter & Gamble (Switzerland)

• Current type of fraud matters being experienced
• When and how would they appoint external counsel and/or an
investigator in a fraud case?
• How do they determine whether to pursue a case, how do they weigh
up risk vs reward?
• The paper trail – document creation and retention
• The aftermath: dismissals, civil actions, remedial steps
• Managing the legal, operational and reputational aspects of uncovering
fraud within their organisation
• Insights in dealing with banks in attempting to recover monies in a
timely manner
• Special considerations when dealing with organisations, financial
institutions, law enforcement and regulators in Asian destinations

Prest for an Answer: what to Do When you Can’t
Pierce the Corporate Veil

Stephen Atherton QC
20 Essex Street (UK)

Mark Goodman

Partner
Campbells (Cayman Islands)

Kambiz Larizadeh

Blair Leahy

Barrister
20 Essex Street (UK)

Annabel Thomas

Partner
Mishcon de Reya LLP (UK)

Partner
Addleshaw Goddard LLP (UK)

The panel will consider the limited circumstances in which the corporate
veil may be pierced, and the alternative legal bases and strategies
available to recover assets when the principle does not apply.

15:15

Asset Recovery Developments in the MENA Region

Moderator /
Sandrine Giroud

Counsel, LALIVE (Switzerland)

Panellists /

10:45 /
Morning Refreshments

Hosted by:

14:15

Pierre-Yves Morier

Head Task Force Asset Recovery,
Directorate for International Law
Swiss Federal Department
of Foreign Affairs

+44 (0) 20 7878 6888 | C5-Online.com/Fraudgeneva

Dr. Claire A. Daams

Head of Legal and Case Consultancy
Basel Institute on Governance
(with effect from 1st January 2016)
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• Ongoing efforts by Arab Spring countries (Egypt, Syria, Tunisia and Libya)
to recover illicit assets
• Procedures to recover these assets from financial centres
• Role of Switzerland in returning billions of illicit assets from politically exposed
persons – and the new Swiss Act in future restitution
• Best practices for the recovery of illicit assets in the MENA region

16:10 /
Afternoon Refreshments

Hosted by:
Receivership Orders and the use of Powers of
Attorney in Respect of Assets held by Offshore
Companies in Aid of Asset Recovery

16:30

Philip Marshall QC
Serle Court (UK)

Marc Henzelin

Partner
LALIVE (Switzerland)

• Rules as to appointment of Receivers in key offshore jurisdictions
• The use of Powers of Attorney by Receivers to seize assets
• Recognizing or enforcing receivership orders out of the jurisdiction

17:10

Charles Ponzi: then and Now

Neal Levin

Partner, Freeborn & Peters LLP (USA)

Though we all know that fraud and even Ponzi schemes existed
well before the namesake financial crime, this presentation looks
at how Charles Ponzi came to be etched into history and celebrity.
Understanding the economic landscape and mind set of the Roaring
20s and how Ponzi tried to cash-in on that boon presents a fascinating
overlay to the mad rash of fraud cases seen over the past 9 years.

17:40

Chair’s Closing Remarks and End of Day One

17:45 /
Networking Drinks Reception

Hosted by:
20:00 /
Informal Evening Dinner at Brasserie Lipp
Visit www.c5-online.com for details

Main Conference Day Day Two: 18 March 2016
8:00 /

11:00

Networking Breakfast

Moderator /

Hosted by:

Nigel Le Masurier

Chair’s Opening Remarks

9:00

Partner
BDO SA (Switzerland)

Keith Oliver
Senior Partner and Head of Commercial Fraud Litigation
Peters and Peters (UK)

The Evolving Role of Technology in Fraud
and Asset Recovery

9:15

Madoff 7 Years On – What Lessons Can be Applied
to Other Cases?

Keith Oliver

Senior Partner and Head of
Commercial Fraud Litigation
Peters and Peters (UK)

Audrey Byrne

Partner
McCann FitzGerald (Ireland)

Jeffrey Gruder QC
Essex Court Chambers (UK)

Gavin Williamson
Partner
BDO LLP (UK)

Sophie Eyre

Partner
Bird & Bird LLP (UK)

• Data theft and the interaction with cybercrime
• Increasing co-operation between jurisdictions in countering cyber
frauds/attacks
• National measures to mitigate risk and jurisdictional issues
• Tick box culture of banks facilitates fraud
- A case study of an identity fraud September/October 2015
- Know your client
- Legal position in traditional and online banking
• The increasingly important role of technology and data analytics
in detecting fraud and catching fraudsters
• Legal and technical barriers to obtaining evidence on individuals
and companies through open source methods
• Investigating and locating evidence in the cloud

Dominic Offord

Partner
Browne Jacobson LLP (UK)

Morning Refreshments

Gonzalo Zeballos

Partner
BakerHostetler (USA)

• How to manage a case and its complexities: practical and legal issues
• Work of enquiry agents and investigators in unearthing and obtaining
intelligence
• Examining the relationships between parties which resulted in monies being
transferred from one place to another
• Bringing actions outside of the US – identifying causes of action amidst
a changing legal landscape
• Parameters of investigations, data protection issues in the UK and other
jurisdictions
• What investigative techniques are there for Ponzi schemes and what
challenges people might face tactically/practically in trying to pursue these
sorts of claims?

12:00

Corruption and Sport
This session will examine a number of ongoing corruption
cases affecting the world of sport.

Moderator /
Saverio Lembo

Partner – Head of White Collar Crime Department
Bär & Karrer (Switzerland)

Panellists /
Alasdair Bell

General Counsel,
Director of Legal Affairs
UEFA (Switzerland)

10:30 /

Stefan Kühn

Partner, Head of Risk Advisory Services
BDO AG (Switzerland)

William A. Burck

Hosted by:

Join the Conversation

Panellists /

Co-Managing Partner
Quinn Emanuel Urquhart & Sullivan LLP (USA)

@C5Live #C5Fraud

Financial Crime Experts Networking Group

Participant Breakdown
by Region:

• Ongoing procedures against former officials of FIFA and other international
football organizations following bribery scandals that have seen 14 people
arrested by US law enforcement authorities
• The extraterritorial application of US RICO law to activities involving FIFA
and other international football organizations
• The individual liability provided for in FCPA: risk and consequence
• The work of the FIFA 2016 Reform Committee
• When international enforcement authorities cooperate...and when they don’t

13:00 /
Networking Luncheon

Hosted by:
14:15

Knowing Your Limits: Limitation Periods
in Multi-Jurisdictional Fraud Cases

Elizabeth Jones QC
Serle Court (UK)

UK (Including Channel Islands)

Stephen Baker

Senior Partner
Baker & Partners (Jersey)

Mainland Europe
Russia & CIS

• Dealing with limitation periods by agreement
• The impact of insolvency events on limitation periods and recognition
of liquidations in different jurisdictions
• Other time bars to take into account
• Limitation periods and fiduciary relationships

14:50

Asset Tracing and Recovery in Matrimonial Disputes

Edward Davis

Founding Shareholder
Astigarraga Davis (USA)

Elizabeth O’Brien

Counsel
Martin Kenney & Co., Solicitors (BVI)

Donald Manasse

Owner
Donald Manasse Law Offices (Monaco)

North America

Join your peers
at the post
event Ski Trip in
Chamonix.
For more details visit
our website.

• The implications of the recent Supreme Court cases of Sharland and Gohil
• Are matrimonial cases a “new frontier” for Asset Recovery practitioners?
• Specialised aspects to asset identification, verification and tracing in
matrimonial cases
• Unique investigative issues arising in matrimonial asset recovery cases
• Ethical issues which arise when representing the spouse and children
• A human rights based approach to tackling offshore asset protection trusts
in matrimonial proceedings
• Where to bring the divorce claim – does it matter?
• The use of contempt and coercive measures as a tactic in such cases

15:50

Respect the Trust or Respect the Freezing Injunction –
Where are we Now?

Mona Vaswani

Partner
Allen & Overy LLP (UK)

• Defeating offshore trust protection laws
• The English standard WWFO, Commercial court form and extensions
to these
• Disclosures about the trust
• Enforcement issues:
- Validity of the trust
- Challenging transfers into the trust
- Using S. 423 Insolvency Act 1986
- Receivers
• JSC Mezhdunarodniy Promyshlenniy Bank & Anr -v- Sergei Pugachev
[2015] EWCA Civ 139
• JSC BTA Bank -v- Ablyazov [2015] UKSC 64
• Tasarruf -v- Merrill Lynch Bank [2011] UKPC 17

16:20

Chair’s Closing Remarks and End of Conference
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Benchmark and
Network with:
Addleshaw Goddard LLP

King & Wood Mallesons

Allen & Overy LLP

LALIVE

Astigarraga Davis

Martin Kenney & Co.,
Solicitors

BakerHostetler
Baker & Partners
Bär & Karrer
Basel Institute on
Governance

McCann FitzGerald
Mishcon de Reya LLP
PCB Litigation LLP
Peters & Peters

BDO LLP

Procter & Gamble

Bird & Bird LLP

Quinn Emanuel Urquhart
& Sullivan LLP

Browne Jacobson LLP
Campbells
Carey Olsen
DBS Bank
Essex Court Chambers
Freeborn & Peters LLP
Gunvor SA

Schellenberg Wittmer
Serle Court
Swiss Federal Department
of Foreign Affairs
UEFA
20 Essex Street
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Sponsors
LEAD SPONSOR
About BDO’s Global Forensics Practice. Exceptional client service, delivered across continents. With resources in more than 150 countries, BDO’s Global
Forensics practice helps multinational organizations identify and mitigate risks associated with fraud and corruption, through advisory services customized to
meet their specific needs, including: Fraud and Corruption Due Diligence and Investigations; Forensic Technology Services; Anti-Fraud and Anti-Corruption
Compliance; Litigation and Dispute Advisory. A key component of BDO’s service philosophy is active and continuous involvement from our most senior
resources. Our partners and senior professionals are actively involved throughout the engagement, delivering technical support, insights, and guidance.
With relevant experience in practically all industries, our multidisciplinary teams are poised to serve the unique needs of our clients. For more information, visit
www.bdointernational.com

ASSOCIATE SPONSORS
20 Essex Street is a leading and long-established set of
commercial barristers’ chambers whose members are first
and foremost trial lawyers. Strategic expansion over the last
three years enables us to offer the full breadth and depth of
legal expertise necessary for the successful conduct of large
complex fraud cases, both internationally and domestically.

At Addleshaw Goddard, our business is about strong client
relationships built on successful delivery across national and
international markets. A real meeting of minds. We are a
premium business law firm offering an exceptional breadth of
services. Our approach combines a deep understanding of
our clients’ businesses, markets and sectors with high calibre
expertise, straight talking advice and a collaborative team
culture. By delivering what clients want wherever they need
it, from high value strategic advice, to the everyday, we pride
ourselves on a service which is high quality, focused, relevant
and consistently excellent.

Serle Court is widely recognised as one of the leading
commercial chancery sets at the English Bar and has a
particular strength in civil fraud litigation. Members of chambers
are regularly instructed in significant fraud cases including
Constantin Medien v Ecclestone, Aeroflot v Berezovsky and
JSC BTA Bank v Mukhtar Ablyazov.

EXECUTIVE SPONSORS
Astigarraga Davis is a specialized commercial law firm with a practice focused on asset recovery and financial fraud (representing victims of fraud and
corruption), bankruptcy and creditors™ rights litigation (representing banks and other creditors), and international litigation and arbitration. Our firm has located
and pursued fraudsters who have victimized governments, financial institutions, private entities and individuals.
Browne Jacobson is a full service UK law firm, experienced in cross-border work. We advise the Trustee of Bernard Madoff in relation to his English, European
and Commonwealth claims.
Carey Olsen is a market leading offshore law firm. We deliver exceptional services to our clients from the key offshore financial centres of the British Virgin
Islands, Cayman Islands, Guernsey and Jersey. We also have offices in Cape Town, the City of London and Singapore. We employ 350 people and our
43 partners head up a total complement of over 200 lawyers.
Freeborn & Peters LLP is a full-service law firm, headquartered in Chicago, with international capabilities. Freeborn’s Fraud and Internal Investigations Team
focuses on the investigation, prosecution and recovery related to fraud, corruption and other misconduct. Working on behalf of other law firms, banks, insurers,
corporate boards, judgment creditors and trustees and receivers the team focuses on detecting and responding to fraud aggressively and efficiently.
LALIVE is an international law firm, with offices in Switzerland and Qatar (LALIVE IN QATAR LLC). The firm provides strategic, tactical and transnational
representation to States, corporations and individuals around the world in all areas of fraud, asset tracing and recovery. It is renowned for its expertise in
international dispute resolution, in particular arbitration and civil litigation. Furthermore, it has long standing experience in highly complex governmental
investigations and mutual judicial assistance proceedings. Members of the team are ranked among the world’s leading practitioners in these areas.
McCann FitzGerald is one of Ireland’s premier law firms. We provide the highest quality legal advice and representation to Irish and overseas clients.
Our clients are principally in the corporate, financial and business sectors and we also advise government entities and many state bodies, pension funds,
educational and charitable institutions and trusts.
PCB is regularly retained by governmental, national and international organisations in asset recovery cases. They have developed a particular expertise
in developing strategies to enhance and preserve claims in arbitration cases.

NETWORKING LUNCH SPONSOR (DAY ONE)
Schellenberg Wittmer Ltd is one of the leading business law firms in Switzerland. Our lawyers in Zurich and Geneva provide comprehensive legal services to
domestic and international clients in all aspects of business law. www.swlegal.ch

NETWORKING LUNCH SPONSOR (DAY TWO)
Essex Court Chambers is a leading set of barristers’ chambers specialising in commercial, international and European law. Members advise and act in a broad
range of litigation, arbitration and dispute resolution worldwide, including commercial fraud, asset tracing and recovery.

REFRESHMENT BREAKS SPONSOR
Martin Kenney & Co., Solicitors, based in the British Virgin Islands, is recognised as a preeminent law firm in the highly specialised field of fraud investigation,
asset-tracing and recovery. Our team of lawyers, investigators and forensic accountants is happy to support C5’s annual forum on fraud and asset recovery
which brings together the very best specialists in the field.

REGISTRATION BREAKFAST SPONSOR
The expertise of Littleton’s members covers a broad spectrum of international and domestic disputes, jurisdictional issues, high value and complex fraud, asset
tracing/ recovery and misappropriation of confidential information. Members have particular and lengthy expertise in disputes involving freezing and search
orders as well as a track record of successfully obtaining and discharging injunctive relief.

Join the Conversation

@C5Live #C5Fraud

Financial Crime Experts Networking Group

Join the Global Fraud Series

Fraud Geneva
17 – 18
March 2016

Fraud Asia
6 –7
June 2016
Hong Kong

Fraud Miami
October 2016

Media Partners

Who Should
Attend?
• Solicitors and barristers
specialising in fraud, banking
litigation and insolvency litigation
• Forensic accountants and
litigation support accountants

ICC FraudNet
CO M M E R C I A L C R I M E S E R V I C E S

“

A conference giving real experience
and not limited to the theory
– Nigel Le Masurier, Partner, BDO SA
(Fraud Geneva 2015)

”

Global Sponsorship Opportunities

C5 works closely with sponsors to create the perfect business development solution catered
exclusively to the needs of any practice group, business line or corporation. With over 300
conferences held in Europe, Russia and the CIS, China, India, the US and Canada, C5 provides a
diverse portfolio of first-class events tailored to the senior level executive.

• In-house lawyers, risk analysts
and heads of financial crime
from:
»» banks and other financial
institutions
»» public enforcement bodies
»» insurers
»» corporates
• Private investigators and other
recovery specialists

To find out how to position your firm as an industry leader
by sponsoring this event, please contact Chris Murphy on
+44 (0)20 7878 6955 or email c.murphy@c5-online.com

©C5, 2015
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Choose your Registration Method

PHONE:





+44 20 7878 6888

EMAIL:



registrations@C5-Online.com

MAIL:

Incorrect Mailing Information

C5 Communications Limited, Customer
Service. 11th Floor, The Tower Building,
11 York Road London, UK SE1 7NX

If you would like us to change any of your details, please email data@c5-online.com
or fax the label on this brochure to +44 (0) 20 7878 6887

Attention Mailroom
If undeliverable to addressee, please forward to: Solicitors and Barristers,
Forensic Accountants and Litigation Support Accountants,
In-House Lawyers, Risk Analysts and Heads of Financial Crime,
Private Investigators and other Recovery Specialists

ONLINE:



www.C5-Online.com/FraudGeneva

Registration Code

2

Select your Level of Engagement

Register & Pay by
15 January 2016

Register & Pay by
4 March 2016

Register & Pay by
17 March 2016

€1845

€1995

€2145

o Conference

All Delegates will receive an online link to access the conference materials as part of their registration fee
Conference materials are available 2 working days post event

3

Fill In Your Profile

SALUTATION

ORGANISATION
		

COUNTY

POSTCODE

TEL.

FAX

EMAIL

TYPE OF BUSINESS			
APPROVING MANAGER				

o VISA

o MasterCard

o Discover Card

20% Conference Discount

10 or more

Call +44 (0) 20 7878 6888

If you wish to pay in GBP£ or USD$ please contact Customer Service

Accept the Terms and Conditions to Register

C5 Communications Limited

I confirm I have read and understood the terms and
conditions of registering for this event

Venue Information at a Glance

Book your Accommodation

Date: 17 – 18 March 2016

An allocation of bedrooms is being held for delegates at a negotiated
rate until 15 January 2016.

Time: 8:00 – 17:40
Venue: Grand Hotel Kempinski Geneva
Address: Quai du Mont-Blanc 19, 1201, Genève, Switzerland

Terms and Conditions

NO. OF EMPLOYEES

IBAN: GB45 MIDL 4005 1569 7326 66
Sort Code: 40-05-15
Account Currency: EURO

CARDHOLDER

643L16-GEN

Payment must be received in full by the conference date
to ensure admittance. All discounts will be applied to the
Conference Only fee (excluding add-ons), cannot be combined
with any other offer, and must be paid in full at time of order.
Group discounts available to 2 or more individuals employed
by the same organisation, when registering at the same time.

Account Name: C5 Communications Limited / Bank Name: HSBC BANK Plc
Bank Address: 31 Chequer Street, St Albans Herts AL1 3YN, UK
Bank Branch: St Albans Branch / BIC ( Bank Identifier Code ): MIDLGB22

EXP. DATE

Telephone: +41 22 908 9081

7-9

Payment Policy

o BY BANK TRANSFER

NUMBER

5

15% Conference Discount

COUNTRY

JOB TITLE

Complete Payment Details
o AMEX

10% Conference Discount

5-6

Conference Code
CITY

PROVINCE/STATE

Please charge my

2-4

The program, all program materials, refreshment breaks
and lunches.

		

		

ADDRESS				

4

Bringing a Team?

Fee Includes
NAME		

JOB TITLE		

643L16.S

To book your accommodation please call Venue Search on
tel: +44 (0) 20 8541 5656 or e-mail beds@venuesearch.co.uk.
Please note, lower rates may be available when booking via the internet
or direct with the hotel, but different cancellation policies will apply.

Delegate Substitutions and
Cancellations
You must notify us by email at least 48 hrs in advance of
the conference if you wish to send a substitute participant.
If you are unable to find a substitute, please notify us in
writing no later than 10 days prior to the conference date. All
cancellations received will be subject to a cancellation fee of
€350. Delegates opting to receive a credit voucher will receive
a credit for the full amount paid, redeemable against any other
C5 conference in the next 12 months.
No credits or refunds will be given for cancellations received
within 10 days of the conference start date. Delegates may
not “share” a pass between multiple attendees without prior
authorisation. No liability is assumed by C5 for changes in
program date, content, speakers or venue. C5 reserves the
right to cancel any conference it deems necessary and will,
in such event, make a full refund of any registration fee, but
will not be responsible for airfare, hotel or other costs incurred
by registrants.

